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1. DATA INFORMATION NOTICE IN 
ACCORDANCE WITH REGULATION (EU) 
2023/2854 (‘DATA ACT’) FOR CONNECTED 
PRODUCTS 
 
Products: 
• 4E-CONTROLLER 
• 4E-i-CONTROLLER 
• 4E-EXPANDER 
• COMPACT500 
 
Connected products and related services of 
Hacousto Holland (4EVAC) generate various data 
and information during their use. Below you will find 
information on the product data generated by the 
Product, data access and your data rights. 
 
2. TYPE, FORMAT AND ESTIMATED 
VOLUME OF PRODUCT DATA 
 
The following product data may be generated 
during operation and use of the Product. The actual 
data generated varies depending on the specific 
use of the Product. 
 
Types of product data 
• Physical data: System diagnostics log (events, 

faults, power state) 
• Device identification data (e.g. serial number, 

and software version). 
 
Estimated volume 
The estimated volume of product data varies 
depending on the data point and the use of the 
Product, with data volumes per data point ranging 
from 1 kB/h to<100 kB/h. 
 
Data format 
The product data is stored within the Product in 
various data formats and, as part of a data export, 
is provided at least in the following data format: 
TXT. 
 
Currentness of product data 
The product data in the Product is generated during 
use and operation in real time and continuously. 
 
 
 
 
 
 
 
 

 
3. STORAGE LOCATION AND 
STORAGE DURATION 
 
The product data is stored in the Product SD card 
and transferred to a PC using the 4EVAC Manager 
software. 
 
If the Product is returned to the manufacturer due to 
a defect, the manufacturer can access the 
information stored in the product to analyse the 
fault. 
 
The product data is regularly overwritten and 
deleted. 
 
4. ACCESS MODALITIES 
 
You can access the product data generated and 
potentially stored in the Product as follows: 
• USB port 
 
5. TECHNICAL MEANS AND 
REQUIREMENTS FOR DATA ACCESS: 
 
A computer with associated software and data 
cable. 


